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Without volunteers, CoSA would not exist. From students looking to supplement 

academic learning with front line experience, to retired individuals who have a lifetime of 

experience to share, these individuals all have one thing in common: out of countless local 

organizations, they chose CoSA to give their time. A volunteer is a person who freely 

offers to take part in an enterprise or undertake a task. A CoSA volunteer is a person who 

has chosen to be part of a cause that is not easily understood by others. We often hear from 

new volunteers that their family or friends wonder why they would ever choose to 

volunteer for an organization such as CoSA. Why not something simpler? They may have 

a point. Volunteering for CoSA is not, and should not, be taken lightly.  
 

Being a CoSA volunteer requires dedication, patience and compassion because it can be 

frustrating and discouraging. But as with anything difficult, it can also offer many 

rewards. After our most recent training program, fourteen community members – from all 

walks of life – were approved to become CoSA volunteers. We look forward to the journey 

together! 

 
 

Geris Serran, CSC Psychologist, leading a training session 
 

It is not just the circle volunteers who are giving their time. CoSA core members, 

individuals who have served their prison sentence and are re-entering the community, 

voluntarily choose to participate in CoSA. Being a CoSA core member is not easy!  

Imagine sitting with four or five strangers for the first time, all eyes on you, knowing that 

these individuals will learn about your past, will expect you to be honest and forthright 

and will challenge your thoughts, your language and your actions? Would you have the 

courage to sign up for something like this?  
 

It is with this thought in mind – that being involved with CoSA is not an easy task – that 

we held our first volunteer appreciation breakfast. Core members, volunteers, staff and 

board members met one morning in April – during Volunteer Appreciation week – to 

enjoy a breakfast buffet, catch up, or perhaps meet for the first time, and celebrate the 

power of giving our time.  
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Giving time - It doesn’t cost a thing  

 

 

Across Canada, 189 Core Members have joined CoSA  

since October 2009 when the CoSA National 

Demonstration Project funded by NCPC began.   
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We welcome your thoughts and 
contributions to the newsletter.  

Please contact us with your ideas. 

  CChhrroonniicc llee   TThhee  

Would you like to be a CoSA Volunteer? 
Check out website www.cosa-ottawa.ca for more information or 

contact ailea@cosa-ottawa.ca to register for our Fall Training. 

http://www.cosa-ottawa.ca/
mailto:ailea@cosa-ottawa.ca
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CoSA-Ottawa Supporters 
• Andrejs Berzins 
 Former Chief Crown Attorney of Ottawa  

• Lorraine Berzins 
 Former Community Chair of Justice, Church Council 

on Justice and Corrections 

• Charles Bordeleau 
 Police Chief, Ottawa Police Services (OPS) 

• Christopher Carr 
 Former Director General, Chaplaincy, Correctional 

Service of Canada (CSC) 

• Jo Cassie 
 Former Member, Citizens Advisory Committee to the 

Ottawa Parole Office 

• Pat Connolly 
 Former Co-Director, The Well/La Source for Women 

• John Edwards 
 Former Commissioner, CSC; Former President, John 

Howard Society of Ottawa 

• Rick Goodwin 
 Executive Director (E.D.), The Men’s Project 

• Susan Haines 
 E.D., National Associations Active in Criminal 

Justice 

• Jan Looman 
 Clinical Manager, Regional Treatment Centre (ON), 

CSC 

• Patricia Love 
 Former Probation and Parole Officer; Founding 

member of CoSA-Ottawa 

• Kimberly Mann 
 E.D., Collaborative Justice Program; Co-Chair, 

Ottawa Restorative Justice Network 

• Liam Marshall 
 Research Psychologist 

• Frasier McVie 
 Former Director General, Security, CSC 

• James Murphy 
 Manager, Community Relations, CSC 

• Lisa Murphy 
 Forensic Psychometrist, Royal Ottawa Mental 

Health Centre 

• Ana Paquete 
 Former Director, Nunavut & Ottawa Parole Offices 

• David Pepper 
 Former Director of Community Development and 

Corporate Communications, OPS 

• Michael Petrunik 
 Former Professor of Criminology, University of 

Ottawa 

• Sharon Rosenfeldt 
 Founder and President, Victims of Violence 

• Geris Serran 
 Psychologist, Frontenac Institution, CSC  

• Jill Skinner 
 Deputy Chief,  Ottawa Police Service 

• Don Wadel 
 Executive Director, John Howard Society of 

Ottawa 

• Pamela M. Yates 
 President, Cabot Consulting and Research Services 
  

A  WO R D  FR O M  TH E  

PR O G R A M  CO O R D I N A T O R  
 

On May 7th I had the privilege of 

participating on CTV Morning’s show on, 

the issue of child sexual abuse. The show’s 

host, Annette Goerner, was committed to 

examining both sides of the issue and so 

invited guests working with victims and 

offenders including:  

 

 Sgt. Jeff Webster of the Ottawa Police 

Sexual Assault and Child Abuse Unit;  

 Dr. Paul Fedoroff of the Royal Ottawa 

Mental Health Centre’s Sexual 

Behaviours Clinic;  

 Rick Goodwin, ED of The Men’s Project;  

 Ron Ensom, Child Protection 

Consultant;  

 Noni Classen of the Canadian Centre 

for Child Protection;  

 CTV News’ Kimothy Walker who 

shared her own childhood abuse 

experience;   

 Sheldon Kennedy, a victim of hockey 

coach Graham James, spoke about 

dealing with the media spotlight, and 

offered advice for youth and parents 

dealing with sexual abuse. 

 

 

 

 CTV Morning with Kurt Stoodley 
 

In spite of my own reluctance with public 

speaking, I felt it was important to accept 

Ms. Goerner’s invitation to participate on the 

show to offer an explanation of how CoSA 

operates and to assure the viewing audience 

that many people coming out of the prison 

system, who have served time for sexual 

offences, are committed to leading a pro-

social life and never offending again. 

Engaging the public is also vital for 

providing information about the community 

resources that have been proven effective in 

helping former offenders successfully 

integrate and thus dismantling the 

misconception that intervention and 

treatment do not work.  

 

When I tell people about my work with 

CoSA, a typical first response is quite 

negative but when I explain that the 

objective of CoSA is two-fold - No More 

Victims and No One is Disposable - and that 

our volunteers attempt to accomplish these 

goals by helping our Core Members  

develop a meaningful life and feel that they 

belong in the community, and of the high 

success rate, they are relieved that our 

organization exists.  CoSA offers a way for the 

public, common citizens, to become an active 

part of the solution. 

 

Sexual abuse and assault is indeed something 

to abhor; one we need to find a solution to, and 

with collaboration of the likes of this show, 

initiated by such brave people as Annette 

Goerner, there is hope! 

Susan Love 

 

News & Events 
Monthly Discussion Evenings 

Our last three discussion evenings were a bit 

different than usual. In April we cooked a 

healthy meal – broccoli and all – and shared 

cooking tips, recipes and health food ideas. As 

it sometimes happens, the conversation took a 

more serious turn to the topics of stigma and 

reintegration. We continued the conversation 

on reintegration at our June discussion evening, 

led by a former core member. He facilitated the 

conversation on the challenges of reintegration 

and the strategies and skills that can foster 

success. The discussion was lively and 

insightful.  

Another core member facilitated our discussion 

evening on money management. With a 

detailed PowerPoint presentation entitled ‘Your 

Money: Budgeting, Saving (and investing)’ he 

covered topics such as reasons for budgeting, 

financial goals, tips and tricks for success, 

investing, and retirement savings plan. During 

the Q & A we shared some of our own 

strategies for saving money, from shopping 

second-hand to making our own cleaning 

supplies (a great idea for a future workshop)! 

While we have learned a lot from outside 

facilitators at our past discussion evenings, 

we’ve realized that we have a lot of in-house 

expertise! Got any ideas for our Discussion 

Evenings? We’d love to hear from you! 
 

We are, as always grateful to St John’s 

Church for providing us with the space to 

hold our events – from potluck dinner, 

training and discussion sessions – we could 

not do it without your support! 

Thank you, thank you, thank you, staff and 

parishioners alike!! 

 

 

 

 

http://www.youtube.com/watch?v=S4KQdtTViXw


A  
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Did you know?   Existing research (Wilson, Cortoni and McWhinnie, 
2009) demonstrates that sexual re-offending rates for men who 
participate in CoSA are 80% lower than for men who do not 
participate in CoSA!  
 

Today there are 16 autonomous CoSA sites. This includes 171 Core Members 
and 657 volunteers. Between October 2009 and January 2013, volunteers 
donated over 132,000 hours of their time in circles and over 143,000 hours 
including training and board hours.  

Board Member Perspectives 

About three years ago, shortly after I retired from the Federal 

Public Service, Susan Love invited me to join the Steering 

Committee of CoSA Ottawa.  I was familiar with CoSA 

although I had not been directly involved at the community 

level.  I joined at a particularly exciting time for the 

organization.  Beginning in the fall of 2009, project funding 

from Public Safety Canada (National Crime Prevention 

Centre), distributed to local CoSA sites across the country 

through a contribution agreement with the Church Council on 

Justice and Corrections, resulted in an expansion of operations 

and a refinement of policies and practices.  The Steering 

Committee, with Emmy Verdun as Chair, has been busy 

developing these policies and overseeing the expanding 

operations during this period.  This past spring, CoSA Ottawa 

became an incorporated, non-profit organization and the 

Steering Committee members were designated as the 

founding Board of Directors.  In addition, we have applied for 

charitable status with the Canada Revenue Agency, and in 

view of the clear social benefits of CoSA, we anticipate a 

successful result. 

Susan Love has encouraged Board Members to take the 

volunteer training.  This past spring, I decided to do so.  I had 

seen the list of the training sessions a few years ago and it 

looked pretty good.  Actually participating in the sessions was 

even better!  Several things struck me, but I’ll just mention 

three.  One was the range of expertise among the presenters 

and the vast amount of useful information that was shared 

over the eight sessions.  The second was the extremely positive 

attitude of the various presenters towards CoSA. They 

consistently stressed the unique contribution of CoSA and the 

importance of the work that circle volunteers do.  The third, 

and most salient point for me, was the range of experience and 

the personal qualities of those who had signed up for the 

training.  They attended the sessions diligently and were 

thoroughly engaged throughout the training.  As a Board 

Member, I also had the pleasure of participating in some of the 

interviews as part of the final screening of the new volunteers.  

It was heart-warming to see the motivation and commitment 

of these folks.  When I spoke at the last training session – the 

“Meet and Greet” in the first week of July – I shared 

something of my experience that I suspect may resonate with 

others.  More than once in my life, when I agreed to do 

something as a favour for someone else it turned out that I 

was the greater beneficiary, and in the end felt grateful to the 

other party for asking me in the first place.  I suspect that this 

is a common phenomenon among CoSA volunteers.  

Robert B. Cormier          

July 29, 2013 

 

  

Next stop, Korea 
CoSA Internationally 

We last told you about the CoSA initiative in Bermuda. This 

time, we want to tell you about Mr. Ho-Seung Lee from the 

Korean Correctional Service who has been in Canada for the 

past six months learning about various reintegration 

community agencies such as The John Howard Society and 

CoSA. Mr. Lee participated in our volunteer training, and 

over the winter and spring has had numerous meetings with 

CoSA staff to learn everything there is to know about how 

CoSA operates with the hopes of initiating CoSA in his 

country.  

 

 
 

Susan Love with Ho-seung Lee 

 

This summer, other delegates from Korea, including Mr. 

Lee’s supervisor Mr. Kim, will also be visiting Canada and 

CoSA-Ottawa will be holding a workshop for the delegates. 

We are very excited that CoSA is being recognized in places 

as far away as Korea and we look forward to collaborating 

with our new friends!  

 
 

 

 
 

http://www.ccjc.ca/CoSA_2010/HOJO_480.pdf
http://ccjc.ca/wp-content/uploads/2010/11/cosa_02.jpeg
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Support CoSA-Ottawa 

Since our inception, CoSA-Ottawa has relied upon the support of our community and individual donors like you. The stigma              

associated with sex offending – especially against children – brings financial and other challenges with it. Your contribution helps.  

I support CoSA-Ottawa and am enclosing a charitable donation of:   

 $50      

 $100  

 Other: $ __________  

Please make cheques payable to Circles of Support and Accountability – Ottawa and mail to 200 Isabella Street, Suite 303, Ottawa ON K1S 1V7.   

Tax receipts are issued for all donations over $20.  

 Please contact me about opportunities to contribute or volunteer.   

 Please sign me up to receive The CoSA-Ottawa Chronicle, produced three times a year.  

‣  By E-Mail: ________________________________________________________________________________ 

‣  By Regular Mail: Name & Address: __________________________________________________________ 

___________________________________________________________________________________________ 
 

Donations of time and service are also welcome. You can do more than be in a circle! We need volunteer support for office administration, IT and web development, newsletter 

articles, translation, fund-raising and special events.  Please contact Susan Love for information.   
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About us 
Circles of Support and Accountability (CoSA) is an initiative inspired by restorative justice principles, pioneered by Canadians, to safely 

and effectively reintegrate people into the community after being incarcerated for committing sexual offences.  Volunteers and Core 

Members aim to prevent further victimization by: 

• Supporting the Core Member to develop constructive and pro-social strategies and solutions to everyday problems and concerns;  

• Facilitating the Core Member’s practical needs and providing a consistent network of support; 

• Challenging the Core Member's behaviours and attitudes that may be associated with his offending cycle;  and,  

• Celebrating successes. 
No More Victims   No One is Disposable 

 

     Contact us! 
 

 

 

200 Isabella Street, Suite 303  

Ottawa ON K1S 1V7 

www.cosa-ottawa.ca  

Phone (613) 288-2284 

Fax (613) 237-6129  

 

Program Coordinator 

Susan Love 

slove@cosa-ottawa.ca  

 

Data Coordinator 

Adina Ilea 

ailea@cosa-ottawa.ca   
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