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No More Victims

No One is Disposable

Volunteer Appreciation Night
CoSA-Ottawa was delighted to celebrate national Volunteer
Week at the Marriott hotel on April 14
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✓ make a
commitment
to be involved
for at least one
year;
For the first time in our almost ten-year history, CoSAOttawa finally had the capacity to formally recognize
the contributions of our volunteers - the heart of CoSA
- during national Volunteer Week, April 10-16 2011.
Staff organized a lovely banquet in downtown
Ottawa on April 14 as one way to say thank you
to all of the people who have given their time,
knowledge and passion to CoSA-Ottawa.
Thanks to everyone who joined us for a
wonderful opportunity to acknowledge and
reconnect with current and former volunteers,
patrons and partners.

✓ give at least
Laure-Anne Larochelle, Ottawa
two hours
Sexual Assault Partner Abuse Care
of their time
Program and Ted Hughes, Chaplain,
each week by
Ontario Region, Correctional Service
attending one
of Canada
circle meeting
and a one-on-one meeting each week;
✓ are available for phone calls and emails from
their core member; and,
✓ keep track of the hours they spend in contact
with the core member, other circle volunteers,
staff and service providers.

Being in a circle is a
challenging and rewarding
experience. The
people who
give
Sincere thanks to the volunteers
themselves and
and partners who have
their time so
contributed to CoSA-Ottawa
selflessly to an
this year and every year.
often
Bob Cormier, CoSA-Ottawa Steering
misunderstood
Committee member, Executive Director,
We couldn’t do it without you!
approach
National Crime Prevention Centre (ret.) and
deserve our
Lorraine Berzins, Community Chair of Justice,
recognition;
Church Council on Justice and Corrections (ret.)
they are courageous and
compassionate people who walk the talk and keep
our communities healthier and safer!

Contacts" "

"

"

"

"

5

In fact, between October 2009 and
March 2011, CoSA-Ottawa’s 19
volunteers donated an astounding
1,694 hours to 8 active circles!
Read more on page 2 about more
recognition and development
opportunities we’re able to make available
to volunteers and core members.

Readers may not know that CoSA-Ottawa circle
volunteers:
✓ complete 20 hours of basic training; complete
an interview with staff and Steering
Committee members; provide two references,
and; obtain a police background check; all
prior to being placed in a circle;

John Edwards, CoSA-Ottawa Patron and
Commissioner of Corrections, Correctional
Service of Canada (ret.) and Andrejs Berzins,
Steering Committee member and Crown
Attorney (ret.)

Kristin R., CoSA-Ottawa Steering
Committee member and volunteer
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A WORD FROM THE
P R O G R A M C O O R D I N AT O R
Thanks to funds from the Community
Foundation of Ottawa, the Ontario
Trillium Foundation and the Chaplaincy
Division at the Correctional Service of
Canada, we were able to honour our
dedicated and hard working
volunteers at our first-ever
Volunteer Appreciation
dinner at the Marriott Hotel
on Queen Street.

Steering Us in the Right Direction

News and Events

CoSA-Ottawa’s Steering Committee, staff and
contractors held a productive and engaging
one-day strategic planning session at St.
John’s Anglican Church to discuss all things
CoSA on March 31st.

Our New Look
It is fitting to announce the debut of CoSAOttawa’s new logo, as well as the launch of
our new website this month, as we celebrate
national Volunteer Week this April 10 to 16.
Thanks to the
thoughtful and kind
contributions of
volunteers, CoSAOttawa is proud to
unveil our new look
through this
newsletter and on
the website. Special
thanks go to Church
Council on Justice and
Corrections Assistant
Coordinator Caleb
Ratzlaff, for kicking
it off with the design
of our new
logo!

It was attended by 40 guests
The red dot symbolizes the circle among a
including current and past
core member and his community volunteers,
and the outer ring represents CoSA-Ottawa’s
volunteers, steering
‘outer circle’ of supportive professionals,
committee members and
service providers and partners.
patrons, as well as
Check out our new website at
professionals from the
www.cosa-ottawa.ca!
community who assist, time
after time, year after year - at
their own expense and time with our training program. Each one of them
With Public Safety Canada’s support
is a vital proponent to the success of our
since 2009 to provide these publications
program!
and resources, the Steering Committee
I am delighted to say that we have been able to
offer volunteers and core members with
various development opportunities. Many of
our volunteers have attended First Aid and
CPR training, Suicide intervention and
Motivational interviewing, just to name a
few. Special thanks go to Dr. Pamela M.
Yates for facilitating our inaugural
Discussion Night and speaking about the
Good Lives Model with volunteers and core
members alike.
One must also remember and acknowledge
our core members in that they, too,
participate in circles voluntarily. For the first
time ever, again due to resources received
from our funders, we were able to subsidize a
core member’s participation in skills-building
workshops to address emotions and
relationships that he couldn’t afford. He
himself insists that the information was
immensely helpful!
With sustainable funding, we have dreams of
offering much needed supports like these, such
as financial management, meal planning and
preparation, art classes, yoga and meditation.
It is my belief that the more fulfilling life can
be, the less likely one is to risk losing what he
has worked so hard to gain.
Susan Love

2

Co-chaired by President Emmy Verdun and
Program Coordinator Susan Love,
participants tackled a full agenda to determine
our directions, priorities and activities for the
future. The session allowed us to:
✓ Review and reaffirm our mission
statement;
✓ Establish action plans for working groups
in the areas of Human Resources,
Communications and Community
Development as well as Volunteer
Recruitment and Retention;
✓ Enhance and expand the Patrons program
to more accurately reflect Patrons as
Supporters.

and staff are better able to share
information and research, raise
awareness, and build healthier
communities in order to substantially
reduce the risk of future victimization
in Ottawa.
CoSA-Ottawa’s volunteers, supporters
and friends, quite simply, are the heart
and soul behind our operations. It is only
with the generous contributions of our
partners, the dedication and leadership of our
Steering Committee members, the patience
and resolve of our circle volunteers - and of
course the commitment of our core members that we are able to strive towards a
community in which No One Is Disposable
and there are No More Victims.
We welcome your thoughts and
contributions for the newsletter.
Please contact Susan Haines with your
ideas.

Bottom row, L-R: Susan Love (ex-officio), Emmy Verdun
(President), Khoa Hoang (Vice-President), Dasa Farthing
(Secretary)
Top row: Navin Parekh, Sharon Humber (Treasurer), Andrejs
Berzins, Robert Cormier
Not pictured: Pat Connolly, Marcia Cowan, Kristin Reimer, Steve
Sullivan.

We are sad to report Sharon Rosenfeldt’s
departure from our Steering Committee.
While she will be missed at our monthly
meetings, we look forward to her ongoing
contributions to our training program. We
wish her all the best in her well-deserved
personal pursuits.
Thank you Sharon!

Volunteer Recruitment and Training Sessions are Underway!
Basic training which is held in the Spring and Fall, includes:
The Fundamentals of Circles of Support and Accountability
Legal Controls for Sex Offenders
Understanding Human Sexuality and Sexual Deviance/ Assessment and Treatment
Victim Perspectives
(Re)-Integration
Meet and Greet with staff and volunteers
Contact Karen Langford by email or by phone at 613-288-2884 for information.
www.cosa-ottawa.ca
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Core Member Perspectives

Volunteer Perspectives

When we began producing The Chronicle, we thought it was important to provide
a forum for CoSA-Ottawa members - volunteers and core members alike - to share
their thoughts and ideas about what matters to them.

To recognize Volunteer Appreciation Week, we asked CoSA-Ottawa volunteers to
share with our readers why they volunteer with us. Here is some of what we
heard.

My Initial Experience With COSA

Why Do You Volunteer with CoSA?

My first experience with CoSA came after my release from prison
after 16+years of incarceration. I was made to feel instantly welcome
and safe. Even though I was full of doubt as to what my future held, I
felt immediately hopeful and optimistic for my new life.

“I firmly believe in restorative justice and that no one is disposable. I
am also fascinated with mental health issues.”

Even though I have only been out a short time now, I can already see
the changes in my outlook on
“I can already see the changes in my life and feel the positive effects
outlook on life and feel the positive from the volunteers who work
with me.
effects from the volunteers.”

“I come from a small country in Europe, where a lot of people tend to
complain about the system, the politics and about the community, yet
nobody is willing to step up and do something about it (or do it for
free). I am absolutely amazed about the way volunteering is
appreciated in Canada and really surprised as to how many people
feel obligated to do something in order to make change happen when
they believe in something. I believe that with a positive approach
and hope, it doesn't matter who are you dealing
with... just because we deal with people who
have committed sex offences, doesn't mean we
are dealing with non-human monsters. They
need support, they need to be heard and they
need help - and it only makes sense for me to
provide help to someone who is willing to make
an effort to change! Wouldn't you?

I have an eclectic group of
volunteers who bring a vast wealth of
experience, advice, companionship and
accountability to my endeavours for a successful
re-integration back into mainstream society.
They provide a bridge in crossing over from
criminal behaviours, attitudes and misguided
beliefs to a more positive outlook on life and a
realization of my full potential to become a
productive and safe member of society.

I’ve learned through CoSA that every person
Yet as these first few weeks have seemed "easy"
deserves a chance in life. No matter who it is
to get through, I know there are still many
and what he have done in the past, we all can
challenges ahead of me. Participation in the
Khoa Hoang, volunteer
have an impact on that person's future.
CoSA program not only offers me with the
Personally, it is for this reason that I feel that
support to get through the challenging times, it
volunteering with CoSA is so rewarding, because it makes you put
provides a community-based guideline for life. Not an idealistic
your life in perspective. Also, the wonderful people who are
guideline, but a realistic one - one that comes from members of the
involved in this organization - it is
local community in the form of volunteers. A voice, so to speak, of
the most awesome feeling to have
“I’ve learned through CoSA
the community. One that is supportive, but also holds me
bunch of people working towards
that
every person deserves a
accountable and steers me in the right direction.
the same goal. As my 4-year old son
chance in life.”
I look forward to the next year and beyond; the challenges and the
would say: ‘what's gonna work?
progress. My sincerest gratitude goes out to the volunteers and all
TEAMWORK!’
the staff at CoSA.
I think a lot of people feel it is too late, and that [core members]
“Frank“
cannot be helped anymore...but really, we can all complain and hate
them, or we can get up and do something about it!”

“I volunteer with CoSA because of my history of volunteering
growing up, my role as a community officer, and my fundamental
belief in crime prevention vs. traditional reactive policing strategies.
I value CoSA’s purpose within our community and feel strongly that
we have an opportunity to assist both the community and the client.”
Read more about Khoa Hoang’s dedication to the community and to CoSA
principles in this Centretown News article:
http://centretownnewsonline.ca/index.php?option=com_content&task=view&id=2195&Itemid=133

Members of the Steering Committee gather with CoSA-Ottawa staff for a one-day strategic
planning session to determine priority actions for the year ahead.
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CoSA Around the Globe
International Round Table on CoSA: Riga, Latvia
CoSA-Ottawa is fortunate to benefit from the local presence and active
involvement of internationally renowned experts within justice, law,
corrections and indeed the Canadian-born CoSA model.
On March 15 2011, the Latvian State Probation Service, with assistance
from The Norway Grants, sponsored an international round table on
CoSA ancillary to a conference entitled “No More Victims” - the first of
its kind in Eastern Europe. Attended by Latvia, Lithuania, Estonia,
Bulgaria, Russia, the Netherlands, Circles UK (Scotland, England and
Wales) and Canada, both the
Canadian Ambassador to the
“That Canada’s unique practice has caught on Baltic States and his
and spread across the world is something that counterpart, the British
Canadians can genuinely be proud of.”
Ambassador attended the
- Andrejs Berzins, Advisor, Legislative and Criminal morning session which was
Justice Development; former Chief Crown Attorney opened with Andrew
(ret.), Ottawa; CoSA-Ottawa Steering Committee
McWhinnie and Robin
Memb er; and Member of “Team Canada.”
Wilson’s presentation, ReVisioning Our Roots.
We learned that, as a result of the roundtable:
• the European Organization for Probation is establishing a portal
for webinar discussions;

Congratulations to “Team Canada” comprised of Andrejs Berzins
(CoSA-Ottawa’s own Steering Committee Member), Andrew
McWhinnie, Chris Thomson, Rob Watts and Robin Wilson for
representing Canada so well on the international scene.
Read more about the conference and related research here:
http://ukinlatvia.fco.gov.uk/en/news/?view=News&id=567037582
http://www.robinjwilson.com/training.shtml

Visit from the Australian Capital Territory (ACT)
Government Office for Women
Susan Love and Susan Haines had a recent opportunity to meet with
Dr. Kelly Richards, Senior Research Analyst from the Australian
Institute of Criminology (AIC) in Ottawa. Thanks to the Winston
Churchill Memorial Trust of Australia and ACT, Dr. Richards visited
Canada, the United States and the United Kingdom to learn more
about CoSA’s operation and examine its compatibility for Australia.
Upon her analysis of CoSA-related issues such as evidence about
CoSA’s effectiveness and limitations, Dr. Richards concluded “that
given the research evidence about Circles of Support and
Accountability, Australia should build on its existing interest to more
fully implement Circles of Support and Accountability, while taking
the limitations of this criminal justice measure into consideration.”
Read the report and about Dr. Richards’ research here:

• an international CoSA association will be created;

http://www.churchilltrust.com.au/
site_media/fellows/
Richards_Kelly_2010.pdf

• an international handbook for CoSA will be supported;
• an international conference on CoSA will be explored for 2014-15;

http://www.aic.gov.au/about_aic/
research_programs/staff/
richards_kelly.aspx

• CoSA’s development in other countries will be supported; and,
• greater cooperation and coordination of data collection is needed.
For Canada, this points to the exploration of a national CoSA network
to share promising approaches while maintaing the flexibility and
autonomy of each CoSA site across the country.

Please contact us if you would like to obtain
more research about CoSA.

Support CoSA-Ottawa
Since our inception, CoSA-Ottawa has relied upon the support of our community and individual
donors like you. The stigma associated with sex offending - especially against children – brings
financial and other challenges with it. Your contribution helps.

Donate online, noting CoSA, at
www.CanadaHelps.org/St. John's

I support CoSA-Ottawa and am enclosing a tax-creditable donation of:
$50 "

"

"

"

$100
Other: $ __________
Please make cheques payable to The Church of St. John the Evangelist, Memo: CoSA and mail to 200 Isabella Street, Suite 303, Ottawa ON K1S 1V7.
Please contact me about volunteer opportunities:
Please sign me up to receive The Chronicle, quarterly:
‣

By E-Mail: ______________________________________________________________________________________

‣

By Regular Mail: Name & Address: ________________________________________________________________
_________________________________________________________________________________________________

Donations of time and service are also welcome. You can do more than be in a circle! We need volunteer support for office administration, IT and web
development, newsletter articles, translation, fund raising and special events planning. Please contact Susan Love for information.
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Service of Canada
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CoSA-Ottawa is a proud member of Volunteer Ottawa.

About us

Contact us!

Circles of Support and Accountability (CoSA) is a community-based reintegration program based on
restorative justice principles that works with people released from prison for committing sex offences
who now commit to leading a positive, crime-free life. Volunteers and "core members” aim to prevent
further victimization by:
• Challenging the core member's behaviours and attitudes that may be associated with his offending
cycle;
• Facilitating the core member’s practical needs and providing a consistent network of support;
• Supporting the development of constructive and pro-social strategies and solutions to everyday
problems and concerns; and
• Celebrating successes.

No More Victims
No One is Disposable

Learn more at www.cosa-ottawa.ca
Today there are 16 autonomous CoSA sites, representing almost 200
circles across Canada. This includes more than 130 core members and
over 460 volunteers. Between October 2009 and January 2011,
volunteers donated over 57,000 hours of their time in circles and 72,000
hours including training and board hours.
Did you know? Existing research (Wilson, Cortoni and
McWhinnie, 2009) demonstrates that sexual re-offending
rates for men who participate in CoSA are 80% lower than
for men who do not participate in CoSA!
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